
DIR Communication Technology Services (CTS)

Contact:                  Telecom.solutions@dir.texas.gov

                                 (877) 472-4848 option 4

SERVICE DETAILS

                  TW Telecom of TexasVendor:

     Vendor website: http://www.twtelecom.com/tex-aninfo/index2.html

         VoiceService Area:

               LocalCategory:

Local Voice Services

tw telecom's Business Line service delivers quality voice grade connections to customer-provided key
systems or PBX-type equipment and allow the customer to access the public switched telecommunications
network (PSTN). These services include analog and digital trunks, DID, DOD, ISDN PRI circuits and Voice
T1s.

*This is a tw Telecom Billed Service

SERVICE DELIVERY SLA

Quote Request

48 Hours 

Installation Interval

22 Business Days (On-Net)

25-53 Business Days (Off-Net)

Disconnect Interval

30 Business Days

Service Term

12 Months

PERFORMANCE SLA

Availability

Greater than 99.99%
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Mean Time to Repair (MTTR)

4 Hours

: MTTR does not include time to update status between DIR and Vendor.NOTE

CUSTOMER RESPONSIBILITY

• If circuit demarcation point is not at the building Minimum Point Of Entry (MPOE), the customer is
responsible for extending the circuit(s) from the MPOE to the demark.

• Sufficient power, HVAC and grounding for telecom equipment:
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Cost Recovery Fee = 4%

Item MRC MRC Description NRC

NRC 

Description

Business Line Service $16.47 Sold at a minimum qty of 10 by 

common service address

$0.00 Directory Assistance/Operator 

Services Cost Per Call Cost Per Minute

T1 Line (2-way) $378.56 $0.00 Local $0.31
Analog Trunk $22.88 $0.00 Long Distance $0.62  
Digital Trunk $378.56 Sold at T1 Level International varies by country
Direct In Dial Trunk $378.56 Sold at T1 Level Intralata $0.52
Direct Out Dial Trunk $378.56 Sold at T1 Level Busy Line Verification NSP
ISDN PRI Circuit $378.56 $0.00 Busy Line Verification w/ 

Interrupt

NSP

Single DID $0.07 $0.00 Operator Assist to 

Complete Calls

$1.04

Block of 10 DIDs $0.73 $0.00 Customer Dialed Calling 

Card Assistance

$5.19

Block of 100 DIDs $7.28 $0.00 Person to Person Calling $6.76
Toll Restriction $0.00 Standard No-cost Feature $0.00 Third Party Billing $5.19
Caller Identification $0.00 Standard No-cost Feature $0.00

Hunt Groups for Multiple 

Lines

$0.00 Standard No-cost Feature $0.00

Series Completion Hunting $0.00 Standard No-cost Feature

Caller ID Feature (DID) $0.00 Standard No-cost Feature $0.00

Extended Area Service $0.00 $0.00

BES - Business Expansion Service N/A See BES below

BES - Virtual Rate Center $33.28

Five BES DIDs $0.00

EES - Expanded Exchange ServiceN/A See EES below

EES Trunk/Line $24.00

EES T1 Facility $395.20

Authorization Codes N/A

Business Line Service - 

Premium Feature Package

Included Features: $7.80 Per Line Premium Feature 

Package

$0.00

8/10 Number Speed Calling NSP NSP

30 Number Speed Calling NSP NSP

Anonymous Call Rejection NSP NSP

Call Forwarding NSP NSP

Call Hold NSP NSP

Call Transfer (on lines only) NSP NSP

Call Waiting NSP NSP

Calling Name & Number Delivery NSP NSP

Three way calling NSP NSP

Continuous Redial NSP NSP

Distinctive Ring NSP NSP

Last Call Return NSP NSP

Priority Call NSP NSP

Remote Access to Call 

Forwarding

NSP NSP

Selective Call Forwarding NSP NSP

Selective Call Rejection NSP NSP

Trunk Features N/A See Features belw

Call by Call $0.00 $0.00

Call Transfer $0.00 $0.00

Two B-Channel Transfer $0.00 $0.00

First 3 Trunk Groups per T1 $0.00 $0.00

Each Additional Trunk Group 

per T1

$52.00 Per Additional Trunk Group $0.00

First 3 Route Indexes per 

Trunk Group

$0.00 $0.00

* A 4% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.

LOCAL VOICE SERVICES PRICING

OPERATOR SERVICES

NSP - Not Separately Priced
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Each Additional Route Index 

per Trunk Group

$0.00 $0.00

Calling Number and Name 

Transmission

$0.00 $0.00

Business Continuity Auto 

ReRoute

N/A See Auto Reroute

Auto Reroute - 6 call paths $8.32 Fee per 6 call paths $0.00

Auto Reroute - 12 call paths $16.64 Fee per 12 call paths $0.00

Emergency Reroute $0.00 Not charged monthly $260.00

Remote Call Forwarding $9.98 Per call path $0.00

Voice Mail $7.23 Per Mailbox per Line $0.00

TSP $5.20 $0.00

Off-Net rate will be comprised of the MRC rates above plus the local loop rates for T1 and 

Any Off-Net Service connections above a DS3 level are ICB.

NSP - Not Separately Priced
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Austin, TXAustin Local Calling Area

07/20/2005

Local Exchange Companies

ALENCO COMMUNICATIONS, INC.
CENTRAL TELEPHONE CO. - TEXAS
CENTRAL TEXAS TELEPHONE COOPERATIVE, INC.
CENTURYTEL OF SAN MARCOS, INC.
COLORADO VALLEY TELEPHONE COOPERATIVE, INC.
GTE-SW DBA VERIZON SW INC.-TX
GTE-SW DBA VERIZON SW INC.-TX (CONTEL)
GUADALUPE VALLEY TELEPHONE COOPERATIVE, INC.
HILL COUNTRY TELEPHONE COOPERATIVE, INC.
INDUSTRY TELEPHONE CO.
KERRVILLE TELEPHONE CO.
SOUTHWESTERN BELL
SPRINT/UNITED TELEPHONE CO. OF TEXAS
SUGAR LAND TELEPHONE CO.
TEXAS - ALLTEL, INC.
VALOR TELECOMMUNICATIONS OF TEXAS, LP#2

Austin Local Calling Area

Generated on May 14, 2014 at 3:44 PM Powered by Gravitant, Inc. Page 5 of 10



B
R

Y
S

O
N

E
LI

A
S

V
IL

LE

P
U

R
D

O
N

B
LU

M
K

O
P

P
E

R
L

M
O

R
G

A
N

C
O

V
IN

G
TO

N

R
IO

 V
IS

TA

H
IL

LS
B

O
R

O

W
H

IT
N

E
Y

IT
A

S
C

A

B
LO

O
M

N
G

G
R

VE
M

H
O

U
S

E

IT
A

LY

M
A

Y
P

E
A

R
L

A
C

TO
N

G
R

A
N

B
U

R
Y

TO
LA

R

B
E

N
B

R
O

O
K

B
LU

FF
D

A
LE

G
O

R
D

O
N

S
A

N
TO

JO
P

LI
N

P
E

R
R

IN

M
IL

LS
A

P

M
IN

E
R

LW
LL

S

W
E

A
TH

E
R

FD

W
E

S
TL

A
N

D

S
T 

JO

M
U

E
N

S
TE

R

R
O

S
S

TO
N

FO
R

E
S

TB
U

R
G

G
A

IN
E

S
V

L

TI
O

G
A

D
O

R
C

H
E

S
TE

R

W
H

IT
E

W
R

G
H

TTR
E

N
TO

N

C
E

LE
S

TE

LA
D

O
N

IA

LO
N

E
 O

A
K P

O
IN

T

W
IL

LS
P

O
IN

T

M
A

R
TI

N
S

LA
K

E
D

A
LL

A
S

A
R

G
Y

LE

FR
IS

C
O

LE
W

IS
V

IL
LE

C
A

R
R

O
LL

TO
N

LE
W

IS
V

IL
LE

LE
W

IS
V

IL
LE

C
A

R
R

O
LL

TO
ND

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

FA
R

M
E

S
B

R
C

H

IR
V

IN
G

N
O

R
TH

LA
K

E
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

IR
V

IN
G

IR
V

IN
G

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
IR

V
IN

G
IR

V
IN

G
IR

V
IN

G D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
SD

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
G

R
A

N
D

P
R

A
R

I
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
SD

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

N
O

M
E

S
Q

U
IT

E

S
U

N
N

Y
V

A
LE

G
A

R
LA

N
D

P
LA

N
O

FO
R

T 
W

O
R

TH

W
H

S
E

TL
E

M
N

T

S
A

G
IN

A
W

FO
R

T 
W

O
R

TH
FO

R
T 

W
O

R
TH

A
R

LI
N

G
TO

N

G
R

A
N

D
P

R
A

R
I

W
E

D
G

W
O

O
D FO

R
T 

W
O

R
TH

LA
K

E
 W

O
R

THS
A

G
IN

A
W

A
ZL

E

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S
D

A
LL

A
S

D
A

LL
A

S

W
IL

M
E

R

B
R

IS
TO

L

FO
R

T 
W

O
R

TH

M
A

N
S

FI
E

LD

A
U

B
R

E
Y

A
R

C
H

E
R

C
IT

Y

A
LL

E
N

A
LV

A
R

A
D

O

A
LV

O
R

D

A
LE

X
A

N
D

E
R

A
N

N
A

A
TH

E
A

V
A

LO
N

B
E

LL
E

V
U

E

B
LU

E
 R

ID
G

E

B
E

LL
S

S
A

V
O

Y

B
E

N
F

B
O

N
H

A
M

B
A

R
TO

N
V

L

B
O

W
IE

B
O

Y
D

B
R

A
N

D
O

N

B
R

ID
G

E
P

O
R

T

B
A

R
D

W
E

LL

B
O

O
N

S
V

IL
LE

B
LU

E
 G

R
O

V
E

B
Y

N
U

M

C
A

S
H

C
A

Y
U

G
A

C
A

D
D

O
M

IL
LS

C
E

LI
N

A
C

H
IC

O

C
LE

B
U

R
N

E

C
U

M
B

Y

C
A

M
P

B
E

LL

C
O

M
M

E
R

C
E C
A

N
TO

N

C
O

LL
IN

S
V

L

C
O

R
S

IC
A

N
A

C
R

E
S

S
O

N

C
A

R
R

O
LL

TO
N

C
A

R
R

O
LL

TO
N

D
U

B
LI

N

D
E

C
A

TU
R

D
E

 L
E

O
N

D
LF

TW
TA

R
P

T

A
D

D
IS

O
N

C
E

D
A

R
 H

IL
L

D
E

 S
O

TO

D
U

N
C

A
N

V
L

H
U

TC
H

IN
S

LA
N

C
A

S
TE

R

M
E

S
Q

U
IT

E

R
Y

LI
E

S
E

A
G

O
V

IL
LE

D
E

N
TO

N

D
E

S
D

E
M

O
N

A

E
C

TO
R

E
D

G
E

W
O

O
D

E
N

N
IS

N
D

E
U

S
TA

C
E

FO
R

N
E

Y

FE
R

R
IS

FR
IS

C
O

FR
IS

C
O

FR
O

S
T

FA
R

M
E

R
S

V
L

A
LE

D
O

A
R

LI
N

G
TO

N

FO
R

T 
W

O
R

TH

FO
R

T 
W

O
R

THN
R

IC
H

LD
H

LS

C
R

O
W

LE
Y

G
R

A
N

D
P

R
A

R
I

FO
R

T 
W

O
R

TH

FO
R

T 
W

O
R

TH

LA
K

E
 W

O
R

TH

FO
R

T 
W

O
R

TH

M
Y

B
K

G
N

B
R

C
Y

G
O

D
LE

Y

G
R

A
N

D
V

IE
W

G
LE

N
 R

O
S

E

G
U

N
TE

R

G
R

E
E

N
V

IL
LE

G
R

A
FO

R
D

G
R

A
H

A
M

G
A

R
LA

N
D

G
A

R
LA

N
D

G
A

R
LA

N
D

O
R

M
A

N

G
R

A
P

E
V

IN
E

H
IC

O

H
O

N
E

Y
G

R
O

V
E

H
O

W
E

IR
E

D
E

LL
IR

E
N

E

IR
V

IN
G

JA
C

K
S

B
O

R
O

JA
C

K
S

O
N

JO
Y

JE
R

M
Y

N

JO
S

E
P

H
IN

E

JU
S

TI
N

K
E

M
PK
A

U
FM

A
N

K
E

LL
E

R

K
O

O
N

K

K
E

R
E

N
S

K
R

U
M

LI
P

A
N

LK
A

R
R

O
W

H
E

D

LA
K

E
S

ID
V

LG

LE
O

N
A

R
D

LO
V

IN
G

LE
W

IS
V

IL
LE

LE
W

IS
V

IL
LE

M
C

K
IN

N
E

Y

M
C

K
IN

N
E

Y

M
ID

LO
TH

IA
N

M
IL

FO
R

D

M
IL

LE
R

M
A

LA
K

O
FF

M
E

R
ID

IA
N

M
E

R
IT

M
O

N
TA

G
U

E

M
Y

R
A

M
Y

R
TL

E
 S

P
G

N
E

V
A

D
A

S
TL

E

N
E

W
A

R
K

O
A

N

O
LN

E
Y

O
R

TH

P
E

C
A

N
 G

A
P

P
S

M
K

N
G

D
M

LK

P
LA

N
O

P
LA

N
O

P
LA

N
OP
LA

N
O P

A
LM

E
R

P
A

LO
 P

IN
TO

P
IL

O
TP

O
IN

T

P
A

LU
X

Y

P
O

N
D

E
R

P
R

O
C

TO
R

P
A

R
A

D
IS

E

P
R

O
S

P
E

R

P
R

IN
C

E
TO

N

P
A

Y
N

E
 S

P
G

Q
U

IN
LA

N

R
E

D
 O

A
K

R
E

N
O

R
H

O
M

E

R
IC

ER
O

C
K

W
A

LL

R
U

N
A

W
A

Y
B

A
Y

R
A

N
G

E
R

R
O

A
N

E

R
O

A
N

O
K

E

R
O

W
LE

TT

R
O

Y
S

E
 C

IT
Y

S
C

O
TL

A
N

D

S
C

U
R

R
Y

D
N

E
Y

S
H

E
R

M
A

N

S
LI

D
E

LL
S

A
N

G
E

R

S
U

N
S

E
T

S
P

R
IN

G
TO

W
N

S
TR

A
W

N

S
TE

P
H

E
N

V
L

TA
W

A
K

O
N

I

TO
M

 B
E

A
N

TL
S

V
N

P
O

N
TS TR

IN
ID

A
D

TE
R

R
E

LL

V
A

N
A

LS
TY

N
E

V
E

N
U

S

V
A

LL
E

Y
V

IE
W V
LY

 V
IE

W
 E

W
O

LF
E

 C
IT

Y

W
H

IT
E

S
B

O
R

O

W
IL

LS
P

O
IN

T

W
IN

D
O

M
W

IN
D

TH
O

R
S

T

W
A

LN
U

T 
S

P
G

W
A

X
A

H
A

C
H

IE

W
Y

LI
E

D
al

la
s,

 T
X

D
al

la
s 

Lo
ca

l C
al

lin
g 

A
re

a

07
/1

4/
20

05

Lo
ca

l E
xc

ha
ng

e 
C

om
pa

ni
es

A
LE

N
C

O
 C

O
M

M
U

N
IC

A
TI

O
N

S
, I

N
C

.
B

R
A

ZO
S

 T
E

LE
C

O
M

M
U

N
IC

A
TI

O
N

S
, I

N
C

.
B

R
A

ZO
S

 T
E

LE
P

H
O

N
E

 C
O

O
P

E
R

A
TI

V
E

, I
N

C
.

C
E

N
TR

A
L 

TE
LE

P
H

O
N

E
 C

O
. -

 T
E

X
A

S
C

E
N

TU
R

Y
TE

L 
O

F 
LA

K
E

 D
A

LL
A

S
, I

N
C

.
C

U
M

B
Y

 T
E

LE
P

H
O

N
E

 C
O

O
P

E
R

A
TI

V
E

, I
N

C
.

G
TE

-S
W

 D
B

A
 V

E
R

IZ
O

N
 S

W
 IN

C
.-T

X
G

TE
-S

W
 D

B
A

 V
E

R
IZ

O
N

 S
W

 IN
C

.-T
X

 (C
O

N
TE

L)
LI

P
A

N
 T

E
LE

P
H

O
N

E
 C

O
.

M
U

E
N

S
TE

R
 T

E
LE

P
H

O
N

E
 C

O
R

P
. O

F 
TE

X
A

S
 D

B
A

 N
O

R
TE

X
 C

O
M

M
P

E
O

P
LE

S
 T

E
LE

P
H

O
N

E
 C

O
O

P
E

R
A

TI
V

E
S

O
U

TH
W

E
S

TE
R

N
 B

E
LL

S
P

R
IN

T/
U

N
IT

E
D

 T
E

LE
P

H
O

N
E

 C
O

. O
F 

TE
X

A
S

TE
X

A
S

 - 
A

LL
TE

L,
 IN

C
.

V
A

LO
R

 T
E

LE
C

O
M

M
U

N
IC

A
TI

O
N

S
 O

F 
TE

X
A

S
, L

P
#1

V
A

LO
R

 T
E

LE
C

O
M

M
U

N
IC

A
TI

O
N

S
 O

F 
TE

X
A

S
, L

P
#2

D
al

la
s 

O
pt

io
na

l E
xt

en
de

d 
C

al
lin

g 
A

re
a

D
al

la
s 

Lo
ca

l C
al

lin
g 

A
re

a

Generated on May 14, 2014 at 3:44 PM Powered by Gravitant, Inc. Page 6 of 10



CHIHUAHUA, MEXICO

GALLUP

GUAD PEAK
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DEWEYVILLE

MONTALBA

EMORY

EL PASO
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FORT WORTH
BRYAN

LORENA

EL PASO
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EL SAUZ

EL PASO

EL PASOWAELDER

CENTERVL

TEXAS

ALAMOGORDO

ALAMOGORDO

ALTO

ANTHONY

CRLSBACRNS

CLOUDCROFT

COLUMBUS

HATCH

HILLSBORO

HONDO

HOPE

LA MESA

LAKEWOOD

LAS CRUCES

LAS CRUCES

MESCALERO

MAYHILL

RUIDOSODWN

RUIDOSO

SNA TERESA

TULAROSA

TRUTHCQNCS

TRUTHCQNCS

EL PASO
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VAN HORN

El Paso, TXEl Paso County Map

06/10/2010

TX Local Exchange Companies

DEL TELCORP INC. - TX
SOUTHWESTERN BELL
VALOR TELECOMM TX, LD-TX #2 DBA WINDSTREAM COMM SW

NM Local Exchange Companies

DEL TELCORP INC. - NM
MESCALERO APACHE TELECOM, INC. - NM
QWEST CORPORATION
TULAROSA BASIN TELEPHONE CO., INC.
VALOR TELECOM TX,LP-NM #2 DBA WINDSTREAM COMM SW

State Border

El Paso Local Calling Area
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TX Local Exchange Companies
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COMMUNITY TELEPHONE CO.
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San Antonio, TXSan Antonio Local Calling Area

10/23/03

Local Exchance Companies

ALENCO COMMUNICATIONS, INC.
BORDER TO BORDER COMMUNICATIONS
CENTRAL TELEPHONE CO. - TEXAS
CENTRAL TEXAS TELEPHONE COOPERATIVE, INC.
CENTURYTEL OF SAN MARCOS, INC.
GTE-SW DBA VERIZON SW INC.-TX
GTE-SW DBA VERIZON SW INC.-TX (CONTEL)
GUADALUPE VALLEY TELEPHONE COOPERATIVE, INC.
HILL COUNTRY TELEPHONE COOPERATIVE, INC.
KERRVILLE TELEPHONE CO.
RIVIERA TELEPHONE CO., INC.
SOUTHWEST TEXAS TELEPHONE CO.
SOUTHWESTERN BELL
VALLEY TELEPHONE COOPERATIVE, INC.

San Antonio Optional Extended Calling Service

San Antonio Local Calling Area
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